
 
 
 

 
January 20, 2011 
 

Corporate Voices’ Response to Surgeon General’s  
“Call to Action to Support Breastfeeding” 

Tools and resources needed to close the implementation gap 
 

Dr. Regina Benjamin, Surgeon General of the United States, released a “Call to Action to 
Support Breastfeeding" today encouraging a community-wide approach to support 
breastfeeding to improve public health. The "Call to Action" emphasizes the important 
nutritional and health benefits of breastfeeding, and calls for the removal of barriers to 
breastfeeding and for creating supportive environments for nursing mothers. 
 
Corporate Voices for Working Families recognizes that a critical barrier to breastfeeding 
is the workplace. This is especially true for lower-wage and hourly workers, who largely 
have challenging schedules and lack of easy access to proper facilities to pump milk at 
work. 
 
The passage of the federal workplace lactation provision for hourly workers in the Patient 
Protection and Affordable Care Act in March 2010 marks a step in the right direction in 
overcoming a significant barrier for nursing mothers. However, there is still much to be 
done to ensure that businesses can establish successful and sustainable practices to 
support nursing mothers in the workplace.  
 
Corporate Voices believes that the key to successful workplace lactation practices is to 
increase institutional and programmatic support for both employers and employees. 
Many businesses—including small and medium-sized businesses and non-traditional 
workplaces—will need access to technical assistance, information and tools to implement 
workplace lactation programs. Expanding awareness of the positive business benefits of 
these programs, and expanding access to the tools employers can use to implement them, 
will play a critical role in closing the implementation gap. 
 
Corporate Voices also believes that supporting breastfeeding mothers at work is part of a 
larger discussion of successful management strategies for the 21st century—including 
workplace flexibility. Workplace flexibility practices—from shift trading and flexible 
scheduling to telecommuting—are a critical element to successful lactation programs. 
They are also good for business. When companies provide options to help workers better 
manage work and life, morale and productivity increase, and businesses experience less 
turnover and absences, and a more engaged, productive workforce. With workplace 
flexibility, employers can also support their employees throughout all stages of life. 
Flexible workplaces support nursing mothers, encourage postsecondary and continuing 
education for working learners, and they drive mature workers’ participation in the labor 
force. 
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Successful workplace support for lactation depends on access to information and 
programs that take both the employer and employee into consideration. Corporate Voices 
has developed key resources and tools to help employers comply with the federal 
lactation provisions in the Affordable Care Act, and to implement workplace flexibility 
practices for hourly workers. These include: 
 

• Employer Guide to Workplace Support for Nursing Mothers: An online 
workplace lactation toolkit that gives employers the resources and tools they need 
to comply with new federal workplace lactation provisions, and to help them 
establish successful workplace lactation programs-- particularly to meet the needs 
of hourly and lower-wage workers. This toolkit offers free, practical, high-quality 
resources and information in multiple languages. 

 
• A Workplace Flexibility Toolkit for Hourly Employees and Managers: A 

toolkit offering worksheets and guides for employees and managers to 
successfully implement and evaluate flexible workplace arrangements with an 
hourly workforce. 

As we think about increasing workplace support for nursing mothers, let's also recognize 
the important role that government agencies, non-profit organizations, and ultimately 
businesses can play in creating a broader awareness in their communities of the tools and 
resources that exist to help employers adopt innovative management strategies to 
improve the health and wellbeing of working families, and to improve America's 
economic competitiveness. 
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